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Text of the Film 
 
“There are six key messages young people affected by child sexual exploitation have given 
us about the support they want from professionals. 

1. They want you to listen, and hear them –



intervention on offer (Scott and Skidmore, 2006; Berelowitz et al., 2013; Shuker, 2013). It is 
important to young people that they are treated with empathy, sincerity and genuine care 
(Shuker, 2013; Warrington, 2013; Gilligan, 2015). Trust is a recurring theme in consultations 
with young people and interviews with practitioners (Foley et al., 2004; Clutton and Coles, 
2007; Berelowitz et al., 2013). A trusting relationship takes time to build, and this therefore 
needs to be acknowledged by management and the funders of CSE services.  
 
When they are courageous enough to talk about experiences of sexual exploitation and 
violence, young people need to know they won’t have to tell their story over and over again. 
This is particularly relevant when thinking about the importance of consistency in support 
relationships (Shuker, 2013; Smeaton, 2013), as well as how to manage giving evidence in a 
criminal investigation (Beckett and Warrington, 2015). Trust is related to young people’s 
requests for transparency, accountability and reliability from professionals, including, but not 
limited to, being updated about their case (Warrington, 2013; Gilligan, 2015). 
 
Likewise, young people describe the importance of having some choice and/or the ability to 
negotiate in decisions that affect them (Warrington, 2013). Finally, consultations and 
research show that young people want to be treated as more than victims and service 
users. It is important that support focuses on, recognises, and facilitates young people’s 
strengths, and is optimistic about their future (Warrington, 2013; Gilligan, 2015). 
 
 
Questions for practice reflection  

 
You may want to discuss or consider the following. 
 

• How can the engagement of young people using your service, and the outcomes 
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